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History:

➢ Research Database providers – and selection - MJO Data 
Why MJO – and the advantages from other systems in the industry

 
➢ The Grand Encampment (GEKT) database loaded in 4th Quarter 2010 

Issues with file at time of LOAD  – ONLY active
KTEF – history – LS, AP, P – was lost for inactive members

KTEF – Action item - 2011 – 2012 (Reinstated or Affiliated)
ALL Originations - member coming back in active status after loaded into MMS

Rebuild history when notified

➢ Why PC not Mac and why Internet Explorer (IE) selected 2010
Mac – will emulate PC with IE using VMWARE Fusion 
Status on other browser support – Edge / Chrome 
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 October 31, 2015 GEKT purchased all rights to the object code, data tables and processing 
schema.
➢ GEKT formed Masonic Membership Solutions, LLC  
➢ GEKT entered into a MMS Software Maintenance Agreement with MJO Data

❑ User access to MMS System 24x7
▪ System wide backup of source code and data (12am / 12pm daily) stored 2 months.
▪ Programming support

❑ Fulfillment for KTEF & GEKT
❑ Live production site at Tier 3 data center running Enterprise SQL on dedicated servers  

holding over 325 individual tables to support the MMS system
∙ We also have at our support team location 3 additional servers

o DEV – All development
o QA - Quality Control – MMS support team tests all new enhancements & 

modifications
o TEST LIVE – MMS support team preforms final testing 



    MMS - Masonic Membership Solutions  

5

Data Centers throughout the industry are rated according to Tiers 1 – 4 

➢ MMS is in a Tier 3 center:
❑ Tier 3 =  All support within a Tier 1 + Tier 2 + the additional support:

▪ Dual-powered equipment and multiple uplinks. 
▪ Guaranteeing 99.982% availability.
▪ 1.6 hours Downtime Per Year

NOTE: Tier 4 = Guaranteeing 99.995% availability and 2.4 Minutes Down Per Year

 
A data center is a facility used to house computer systems and associated components, such as 
telecommunications and storage systems. It generally includes redundant or backup power 
supplies, redundant data communications connections, environmental controls (e.g., air 
conditioning, fire suppression) and security devices. Large data centers are industrial scale 
operations using as much electricity as a small town. 
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MMS Policy on system enhancements and modifications 

➢ Done Wednesdays 
❑ Programming & DBA support start at 6:00am EST

▪ TEST migrated to LIVE TEST
▪ Technical team runs first set of production tests

▪ National level – N
▪ State level - S
▪ Local level – L

▪ Done for each masonic body in the database
▪ Approved – release to MMS Support team

❑ MMS Support team starts at 7:00am EST – and goes through the same test 
▪ Once approved  LIVE TEST is migrated to LIVE

NOTE: Exceptions to that is if we discover an issue that could effect data integrity – we will take it down 
once we notify the user base that are on the system at that time. 
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In 2012 we opened the database up to other Masonic bodies.

Today we have the following bodies in the system:
➢ Chapter & Council:  (12 states)

DE IA LA MO MT NH OK SC UT VT WY 
➢ Chapter ONLY: (3 states)

DC IN NY
➢ Council ONLY (1 state)

IL  
➢ Other Masonic Organizations (3)

KTP    
WY Grand Lodge
AMD

NOTE:  Some states because of the size are adding records after we provided the structure
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The following will outline the install fee structure and the annual maintenance fees which are 
billed based on membership as of midnight December 31, these are billed by the MMS, LLC. 
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Additional install fees are required in some cases but not established until after the MMS team 
has time to review how the input data to be loaded will be received. 
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The fees as noted below are based on a report that is run at Midnight Dec 31st EST – and have 
two prices – Active Members – Inactive Members
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The MMS support teams is broken into two areas and issues access and will do on-line or on 
site training.

➢ Knights Templar – Supported by Grand Encampment Office (GEKT)

➢ Other Bodies – Supported by MMS team - Knights Templar Eye Foundation Office (KTEF)
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How access rights are assigned within the system:

➢ Two types of access rights available:
❑ View only rights
❑ Edit only rights

➢ When requests are received by the MMS support team the Grand Recorder or Secretary of 
that jurisdiction will be contacted as all rights are approved by him 

➢ Each grand body must take the access rights serious and manage it monthly
❑ Because we take security very serious it should be known that only Grand or Local 

Recorders or Secretaries or their assistant will be granted edit access 
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How does one request access within MMS: 
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Once logged into MMS you will see the following:
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As a user you can always verify your access once in the system:
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When ID’s are setup they are assigned an Email address, which has nothing to do with the 
email address on the member’s record.  

➢ ID’s are not linked to membership records. 
  
➢ Because of this the User can always change that email address that is assigned to his ID by 

clicking:
▪ Administrative / User Profile / User Profile Update from the home screen
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This brings up your personal profile which you can correct at any time.
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User ID’s 
➢ If you enter the incorrect Userid you will get a message

➢ If you have the correct ID but wrong password you will get a message

❑ Because of the clear messages there is no such thing as “the system will not let me in and I 
don’t know why”.

❑ System locks the User ID if user tries to access 3 times with incorrect password. Message 
appears for user to contact System Administrator who will unlock User ID. 

NOTE: We cannot see passwords.

❑ Also every quarter we deactivate all User ID’s that have not been used in over 12 months, 
when the user logs in after deactivation they get message to contact System Administrator.



    MMS - Masonic Membership Solutions  

19

Log In  Issues - Compatibility View 

➢ Why we have it
Why is does get removed from IE settings

 New message – no more SERVER ERROR.
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➢ Structure of a record

❑ Everything in the database is stored at a N S L structure
▪ N – National             S – State              L – Local

❑ Data within that structure for a member is a ONE-to-Many Relationship 
▪ One People record – contains Profile data

∙ People record has MANY memberships
▪ Current and historical  membership status
▪ Orders / Degree dates
▪ Honors  (National / State / Local)                  
▪ Offices (Current & Past – National / State / Local)
▪ Committees (National / State)
▪ Elite Categories 
▪ Data on other Organizations not in Database

▪ KT –KTEF Contributions   / Dues Notices    /  Dues Payments   / Dues Cards
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➢ This is the People Record containing the members Profile data:
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➢ Individual members wanting to update their profile data can do that at any time

❑ This is done by going to the GEKT web site http://www.knightstemplar.org/ 

▪  Within the pulldown “Information” will be a selection for “MM Solutions” 
▪ Or at the bottom of the home window  clicking on 

∙  “MM SOLUTIONS UPDATES”
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On this home screen you will also see the Member search area – by Name or member number:

❑ National View – has access to the full database – id assigned to
❑ State View/Edit – has access to database of all members within that state – id assigned to
❑ Local View/Edit – has access to database of all members within that local body – id assigned to 

Hints – don’t need the full name 
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Once you do a name search the system will return its results

➢ The yellow bar will display the record found from the search entered.

❑ The FOUND area will tell you how many records it found.
❑  Using the pull down on the right of the yellow bar will display all the records found.

By selecting the area to the left of the name of the person you would like to look at will bring up 
the full Profile data for this member.
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Once in the system you will see the following screen:

➢ Top Left side you have:

❑ Logo – Clears screen your on and also gets you back to home screen
❑ 4 sections contain individual task  – all are pull downs

▪ System – shows you system tasks
▪ Reports – provides 5 base sections to run reports
▪ Administrative – administrative tasks
▪ Help – contains user guides & documentation
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System – shows you system tasks

➢ Membership
Find a Member – used to find a member

➢ Organization
Maintenance – allows for updates to be done to the National, State or Local body 
information based on your access rights.
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Organization Section:
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Reports – provides 5 base sections to run reports
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Reports – Member section
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Reports – Organization section
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Reports – Donation section (KTEF ONLY)
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Reports – Dues section (GEKT ONLY)

Reports – Statistical section
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Administrative – User Profile section
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Help section
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Other Relationships
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Other Organization Data
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Blue Lodge Data


